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Maintaining alertness, 
ignoring interruptions 

We have limited attentional resources. In fact, we “only 

attend to a very small proportion of the available sensory 

data” in our environment (U.S. Department of Energy, 

2009a). Competing priorities can make it difficult to 

remain focused and attentive while completing work 

tasks. These distractions can lead to a wide range of 

human performance errors.   

For example, an individual is on a conference call and 

replying to emails simultaneously. Due to the competing 

priori0000rovement
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